
COMMUNITY REFERRAL KNOWLEDGE

Indicator Phrasing

English: # & % of target community members who have knowledge of referral system and point of
contact

What is its purpose?

This indicator measures changes in knowledge of community members in victim referral as a result of
project’s protection activities. The indicator can measure if awareness of support/services available to
victims of trafficking through baseline/endline.

How to Collect and Analyse the Required Data

Calculation Method:

Numerator: number of target community members who can identify referral services and
contacts
Denominator: number of total surveyed individuals in the community
Percentage = Numerator/ Denominator × 100

Data Collection:

Collect the data by conducting assessments with the target group. It is best to create the assessment
with input from local case workers and CTIP social workers, in addition to other sources.

This questionnaire can be done immediately following the training and again a certain timeframe
following the end of the training period to measure retention. If it is not measuring impact of a specific
training program, the CSO may want to conduct the questionnaire prior to any awareness raising
activities and then again after a campaign has ended to measure impact. The questions asked will need
to be different for pre/post training program or campaign.

 

Core questions may include:

Q: Can you tell me a referral contact?

This provides a measure of recall without a prompt being provided. The CSO member should note
what referral contact is provided and whether or not it is correct [i.e., Did they mention an
authority which would not be appropriate to report to?]

 

Q: Do you recognise any of the following referral contacts?

Option A
Option B
Option C
None of the above



This can be used to list referral contacts the CSO is aiming or has aimed to increase awareness of in a
community.

The CSO member should note how many contacts are recognised by respondent. This is useful to be
used in combination with the question above as it can measure recall ability of referral contact with and
without prompts.

 

Q: If you need to refer someone, do you know where you could go to find out about who you should
refer to?

 

This question is useful if the CSO / other authorities are present within the community to note whether
community members are knowledgeable of support they can offer if they cannot identify more direct
referral contacts.

Disaggregate by
Community member (leader, elder, general public)
Gender
Authorities referred to

Note: You can choose any number of ways to disaggregate data if useful for your project, for example
GESI-related disaggregation (disability, ethnicity, age etc.).

Important Comments

To Consider:

This indicator can be combined with or used alongside Community Identification Knowledge

 

Definitions:

Target community member are (for the purpose of this indicator) members of a pre-defined social
community (I.e., member of a town / village / specific households ). This should be defined by CSO.
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